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Abstract: Social innovations are associated with the introduction of new ideas, technologies, services in the social sphere in order to 

improve the quality of life of the population. The development of digital technologies provides new opportunities for social protection of 

various categories of the population. Digital technologies can be used both to improve the process of providing social protection, and to 

compensate for various medical and social restrictions. The development of special digital social services for the population enhances the 

effectiveness of social policy. 
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1. Introduction 

One of the key tasks in the development of modern socio-

economic systems is to improve the quality of life of all segments of 

the population.  The growing need for social services leads to an 

increase in the cost of their satisfaction.  

Due to the fact that the needs for social services are constantly 

expanding, their spectrum is changing, there is a need to look for 

new tools, mechanisms that can optimize the costs of material, 

financial, human resources while ensuring the quality of services, 

there is also a need for social innovation.  The relevance of social 

innovation in the social sphere is also increasing due to global 

trends in the aging of the population. Thus, according to the UN, the 

share of older people in the total population is increasing in all 

countries, and this trend will only intensify in the future.  The UN 

“Population Division’s 2019 report: 2019 revised edition” shows 

the following numbers: “in a six years, every sixth person in the 

world will be over 65 years old (16% of the population), compared 

with every 11th in 2019 (9  % of the population).  By 2050, one in 

four people in Europe and North America will be 65 or older. ” [1]. 

Of course, this is a challenge, first of all, to health care systems and 

social protection, as well as pension provision. 

Innovative approaches to solving social problems are needed 

that will help improve the quality of life of the population, reduce 

the cost of providing services, and involve broad segments of the 

population in the processes of mutual assistance. 

Currently, dramatic changes are taking place in socio-economic 

systems due to digitalization processes.  Opportunities arising in 

connection with this in society can be used to improve the 

management of the social sphere.  The implementation of 

innovative approaches in the provision of social services using 

digital technologies will help to increase public satisfaction, save on 

costs associated with bureaucratic procedures for processing 

documents, and will help to overcome the incompleteness of 

information.  

The purpose of the study is to generalize the types and 

characteristics of digital services used in the social sphere, as well 

as to identify restrictions in their development. 

2. Prerequisites and means for solving the problem 

In the Russian legislation (on the basics of social services), 

there is the term “social services”: “social service - action or actions 

in the field of social services to provide permanent, periodic, one-

time assistance, including urgent assistance, to a citizen in order to 

improve his living conditions and (or) expanding his ability to 

independently provide for his basic necessities of life ” [2]. The 

legislator identifies social, social, medical, socio-psychological, 

socio-pedagogical, socio-labor, socio-legal, services in order to 

increase communication potential, urgent social services [2].  

From the point of view of considering the problems of 

managing the social sphere, this interpretation seems somewhat 

narrowed. For the purposes of the study, it is proposed to use the 

concept of “social services” - these are services provided by state 

and non-governmental organizations of the social sphere, aimed at 

meeting the needs of the population in improving living conditions 

associated with activities on social insurance, social services, social 

protection and the implementation of other mechanisms of social  

policy.   

In this case, the social sphere is considered in the broad sense of 

the word as a set of organizations of various organizational and 

legal forms that determine the quality of life of the population and 

cover all its aspects (living conditions, conditions for obtaining 

education, protecting and maintaining health, social protection, 

opportunities for personal development, etc.). 

Social services in the social sphere can be interpreted as tools 

based on the use of digital (information and communication) 

technologies and uniting consumers and producers of social services 

as well as other interested parties in a common social space. 

Social innovations, as a rule, are understood as new ideas, 

organizational decisions, technologies that allow to solve the 

problems of the development of the social sphere more effectively. 

 3. Solution of the examined problem 

In the work of Vlasova A., devoted to network forms of 

organization of social work, it is noted that network technologies 

actively influence the social sphere.  She points out that in the face 

of a multitude of social problems, the increasing complexity of 

people's needs for ensuring social well-being, the traditionally 

hierarchically organized social sphere is unable to respond to 

requests, and some of the problems are simply not even identified 

by state bodies of power.  At the same time, society is following the 

path of self-organization, including through the use of social 

services, social interactions between citizens are intensifying [3]. 

The author gives a number of examples of using social services to 

provide social services: “Virtual Rynda: Atlas of assistance in 

emergency situations”, the activities of the Lisa Alert organization, 

the essence of which is to organize interactions of those who need 

help and who want to provide help [3]. The extending volunteer 

movement also receives informational support, in particular, there is 

a unified information system “Volunteers of Russia”, which 

accumulates a large amount of various data. It can be noted the 

online platform “Know.PRO” created by the “Center for Strategic 

Analysis”, which makes it possible to take online courses on  

organization of volunteer activities [4]. 

The Charity Foundation “Old Age in Joy” has developed a 

mobile application that allows for the interaction of potential 

volunteers and those in need of help.  The fund’s website noted the 

application’s features.  “The application of the Old Age in Joy fund 

allows you to:  

receive information about volunteer trips and join them;  
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 register as a volunteer and gain access to your personal 

account;   

make donations by credit card, via SMS or using bank details;  

get access to the Knowledge Base, which contains information 

about volunteering, nursing homes and the foundation;  

 to be in touch with the fund: all contact information is always 

at hand" [5].  

An interesting solution to this Internet site, taking into account 

the psychological characteristics of older people, is a virtual chat 

bot Vera Vasilievna (virtual grandmother).  She can be asked 

questions about various types of social support, as well as can be 

received a variety of useful wise tips. 

In the regions also there is a need for the development of digital 

services to coordinate the activities of volunteers.  A. Yaroshevsky 

notes that “Currently, social volunteering is gaining momentum.  

Not only specialists are involved in providing the necessary social 

assistance, but also people who are ready to do this free of charge.  

Accordingly, in the field of social volunteering, digital technologies 

should be actively developed.  However, experts admit that so far 

this process is uneven. ”  The head of the analytical department of 

the Agency for the Development of Social Policy of Novosibirsk D. 

Lapin believes that it is necessary to create a common digital 

platform in the city.  Volunteers actively use various technologies, 

services, gadgets in their work, but this does not happen 

systematically.  For solving this problem, experts propose using the 

model of the all-Russian unified information system “Volunteers of 

Russia” taking into account regional specifics [6].  

At a joint conference of the Internet Initiatives Development 

Fund and the Social Insurance Fund of the Russian Federation, it 

was stated that the digitalization of the social sphere is a 

development trend for both the public and private segments.  In 

addition, the social sphere is attractive for new ideas.  The 

Development Director of the Internet Initiatives Development Fund 

noted that the fund now has accumulated 22.5 thousand digital 

startups, and most of them are socially oriented [7]. As examples, 

he cited such projects as the “Button of Life” project for emergency 

communication with the elderly and children, and the “Sign 

language Online” - sign language translation project for the deaf.  

The sign language project is a sign language terminal, terminal for 

the deaf persons, which provides access to facilities of 

communications for the deaf and hard of hearing persons.  The 

project also provides information on social services by using the 

Russian sign language. It works on the platform of Windows, 

Android and IOS.  The platform implements video remote 

translation into sign language.  This is a native language to deaf 

people who live in the Russian Federation (there are more than 

300,000 deaf people).  The project works in 3 countries: Russia, 

Kazakhstan, Uzbekistan.  This allows to maximize the social effect 

of the implementation of the project.  The project is implemented 

with the support of the Agency for Strategic Initiatives [8]. 

Dubna (Moscow Region) became the first city in Russia to 

launch the “Surdo-online” service of direct and reverse translation 

from Russian sign language in the field of providing state and 

municipal services since October 4, 2017 [9]. 

Network social services are actively developing in the process 

of interaction between authorities and consumers of social services.  

Here, as one of the leaders, the Social Insurance Fund stands out, 

which forms a social information circuit for individuals and legal 

entities.  For individuals, it is envisaged to obtain electronic birth 

certificates, electronic disability certificates, the ability to receive 

information from the insured's personal account, use the services of 

an electronic lawyer, and the Social Navigator resource (social 

communication platform) has been created.  Using the platform 

makes it possible to involve volunteers in the process of providing 

social services.  In the future, it is planned to transfer into electronic 

form a significant part of the documentation related to the receipt of 

social services.  Particularly noteworthy are the prospects for the 

formation of an interactive digital information service in the 

provision of social benefits, as well as a digital social lawyer service 

[10].  

As noted by [Muzaev], “at the federal level, there are many 

state information systems that require integration, among them the 

automated information system“ Recipients of Services ”, the 

automated information system of the Pension Fund of Russia, the 

federal register of persons with disabilities, the unified integrated 

information system“ Social Insurance  ", The state information 

system of compulsory medical insurance, etc. Partially, the role of 

integration of departmental systems is assigned to  unified state 

information system of social security, but it does not allow to 

integrate the work of various organizations and citizens, ie. e. can 

not be a digital platform". 

Currently, the Pension Fund and its branches are actively 

implementing federal projects: the Federal Register of Disabled 

Persons and the Unified State Social Security Information System.  

The unified state information system for state social insurance and 

social security has been put into operation and has been successfully 

operating since the beginning of 2018.  The database contains 

information on 52.2 million people and 100.6 million of the 

measures of social support and social protection assigned to them.  

The total liabilities of budgets of all levels and social funds for 

payments, information about which is reflected in the information 

system of social insurance and social security, is 783 billion rubles. 

[11].  

“The Federal Register of Disabled People and the unified state 

information system of social insurance and social security allow 

taking into account the whole range of social benefits for citizens 

who receive state support from budgets of all levels.  Both 

information systems have already begun to give results to increase 

the efficiency of social spending as well as the level of awareness of 

people about the rights to social measures.  In the future, the 

Russian Pension Fund plans to develop these services to provide 

more comprehensive and proactive support ” [12]. 

Other digital services are actively developing in the Pension 

Fund of the Russian Federation, we note some of them (according 

to the reports of the fund): 

- in a number of regions there is a virtual customer service, it 

makes it possible to remotely contact the client, to identify him, to 

solve problems, including  in automatically regim; 

the state information systems have been created to serve the 

activities of the Fund; 

- the educational site for the school students “About pension - 

for the school students” was opened  (school.pfrf.ru); 

- the possibility of pensions recieving through electronic 

services of the Pension Fund is provided; 

 -  the curriculum of computer literacy for retirees "ABC of the 

Internet" was updated and expanded; 

 - there are personal accounts on the website of the Pension 

Fund and on the Portal of the State Services (the portal makes it 

possible to obtain a large number of state and municipal services in 

electronic form); 

- the applications of the Pension Fund and the State Services 

portal for smartphones were developed (the application for 

smartphones provides access to a number of personal account 

services; in 2018, 405 thousand people installed the application, 

which is 55% more than in the previous year); 

- databases are being created containing information on the 

pension and social rights of all Russians, as well as foreign citizens 

registered in the mandatory pension insurance system. 

In the Fund’s report for 2017, it was noted that “in 2017, the 

number of Russians who applied for a pension through their 

personal account increased by 76% compared to 2016.  In total, 
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about 1.7 million electronic applications for various types of 

pensions were submitted to the Fund, which amounted to 58.7% of 

the total number of accepted applications for assignments for the 

year.  At the same time, in 80% of cases the pension was issued 

remotely, without a personal appeal to the territorial authority of the 

Pension Fund ". According to the 2018 report, a total of 70% of all 

clients receive services in electronic form [13, 14]. 

In Moscow, the information system "New Quality of Life", 

focused on social support for people with disabilities, is 

functioning, where all services for people with disabilities are 

aggregated, benefits are systematized, there are sections related to 

obtaining the status of a person with disabilities. There are sets of 

information about technical means of rehabilitation, escort services, 

transportation services. Also the map of organizations, providing 

social services by type for free and for a fee, are represented.  The 

map can be seen both state and non-state organizations [15] 

In the regions innovative ideas in the social sphere are also 

being introduced, for example, Studenikin N.V.  notes the 

experience of the Khanty-Mansiysk Autonomous Okrug, where a 

project is being implemented to create a portal of social services, 

which can provide social interactions between recipients and 

providers of social services (social taxi, nurse services, foster care 

for the elderly, childcare, sign language interpreter) and the 

possibility of feedback -  for quality control of the provision of 

services [16]. 

In Rostov, the “Talking City” service on the smartphones has 

been introduced for blind people, for orientation in a transport 

traffic and in social service organizations [17] . 

Prospects for the development of digital services in the social 

sphere are actively discussed at conferences, forums, meetings.  So, 

in June 2019, in the Zhiguli Valley technopark (Togliatti), a 

regional forum of social innovations “Digitalization;  National 

projects;  Social protection" was held [18]. It was discussed issues 

of interaction between government and business in the processes of 

digitalization of the provision of social services in the Samara 

region, social aspects of the introduction of digital technologies. 

In particular, the experience of social innovations of Ufa was 

presented.  In Ufa, with the funds of the Presidential Grants Fund, 

the project “Interactive Consultant:  Help finding social support 

measures”  was realised. The project provides an opportunity to 

receive online consultation on the rights to social support measures 

provided by the Republican Center for Social Support of the 

Population [19]. A person can received information on possible 

measures of social support depending on the specific life situation, 

as well as on the territorial location, hours of work of organizations 

that need to be contacted for this kind of social help.  In addition, 

one can calculate the amount of benefits, subsidies, tax deductions. 

On the forum developments related to the use of digital 

technologies to improve the quality of life of people with limited 

mobility were also presented , in particular, a unique development 

for orienting in the room space using a conventional sensor on a 

mobile device [20] 

In the Samara region there is a social portal (under the Ministry 

of Social, Demographic and Family Policy of the Samara Region).  

Such services are presented there: the “find out your benefits” 

service, which informs users about the possibility of receiving 

social assistance;  the service for booking trips to children's camps. 

At the federal level, attempts are also being made to generalize 

the experience available in the regions.  At the III Forum of Social 

Innovations of the Regions, which was held on June 19-21, 2019, 

there was the session "Information Technologies and the Digital 

Transition in the Social Sphere".  The Forum brought together more 

than 3,000 participants from all subjects of the Russian Federation 

[21]. Within the program of the Forum, an exhibition was held at 

which a joint information stand of the Pension Fund of Russia, the 

Ministry of Digital Development, Communications and Mass 

Communications, Sberbank and Russian Railways was presented.  

There one could see the project of the Unified Contact Center of 

social institutions, as well as chat with a chat bot that works on the 

basis of artificial intelligence.  An interactive video table allowed to 

get acquainted with the capabilities of the portal of the Unified State 

Social Security Information System [22]. 

The educational system and the labor market are also changing 

in the new conditions.  At the beginning of December 2018, a new 

profession appeared in Russia - a digital curator.  His duties are to 

educate everyone on the basics of using digital technology.  By 

2024, almost a thousand digital literacy centers should be opened in 

the regions, where will be training courses to study a new specialty.  

Over 6 years, it is planned to prepare at least 10 thousand curators, 

who, in turn, will train 2 million people in Internet literacy.  In 

December 2018, the preparation of the first group of specialists 

began.  So far only in Moscow - on the basis of the research 

institute of the Ministry of Labor.  Training will take place 

according to the established professional standard.  To confirm the 

qualifications, students will need to pass a qualification exam [23].  

4. Results and discussion  

An analysis of existing practice has shown that currently the 

processes of digitalization of the social sphere are underway in the 

Russian socio-economic system.  The initiators of the processes are 

government bodies, public organizations, social entrepreneurs.  

Both federal digital portals and platforms, and regional digital 

services are being formed. 

 However, the mutual exchange of experience and the 

dissemination of the most effective practical models are not 

intensive enough.  Each region, apparently, takes its own way, 

forming a regional model of digitalization.  At the same time, the 

analysis and dissemination of experience, the formation of standard 

models for the use of digital services in the social sphere would 

allow avoiding excessive spending of funds.  Despite the large 

number of discussion platforms, there is a certain duplication of 

information, which is manifested even in the names of events.  It 

would be advisable to create an aggregated information base of the 

regional experience of digitalization of the social sphere, where 

regional models of relations between the authorities and the 

population using digital technologies as well as successful practices 

of public organizations and entrepreneurs in social innovations 

should be presented. 

Entrepreneurs involved in the development and implementation 

of digital services in the social sphere, implementing social 

innovations, face a lack of support.  This is due to the fact that the 

criterion for obtaining support is commercial success, quick 

payback, so it is difficult to compete with ordinary enterprises.  

However, the market for goods and services for the population in 

need of social protection is not so wide [24]. Moreover, in some 

cases, the state itself is the consumer.  Therefore, a special approach 

is needed to support enterprises of this type. 

The state currently stimulates entrepreneurs in the field of social 

innovation.  For example, the Innovation Promotion Fund has been 

created.  This Fund has identified the following key areas of social 

innovations for the aim of competitive selection of enterprises for 

their financing:  

“• Means of ensuring the availability of social infrastructure and 

services for senior citizens, people with disabilities, people with 

limited mobility and other socially vulnerable groups; 

 • Hardware and software systems and technical means to 

improve the quality of life and ensure the life safety of elderly 

citizens, people with disabilities, people with limited mobility and 

other socially unprotected groups of the population; 

• Systems and equipment to improve the accessibility and 

quality of education, training and access to information for senior 

citizens, people with disabilities, people with limited mobility and 

other socially vulnerable groups; 
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• Medical products for rehabilitation for senior citizens, disabled 

people, people with limited mobility and other socially unprotected 

groups of the population, including technical means of 

rehabilitation» [мик ].  

At the same time, digital services as social innovations are not 

yet considered separately for giving the state financial support, 

which indicates a possible underestimation of this aspect by 

government bodies. 

5. Conclusion   

Thus, innovative approaches to the development of social 

sphere are associated with the development of social services, 

information systems, digital platforms. 

 The state pays great attention to the digitalization of the social 

sphere, gives great funds of financial resources for these proposes.  

At the same time, various public organizations are developing 

digital services, which allows involving volunteers in the process of 

providing social services, taking into account the needs of the 

population more fully, and organizing quality control of services.  

Social entrepreneurs, in turn, offer innovative solutions in the field 

of goods and services for the elderly, for the disabled, on the base of 

the capabilities of digital technologies using.  These processes are 

developing with high dynamics, in parallel to each other.   

At the same time, the combination of efforts of the state, 

business, civil society, could contribute to obtaining a synergistic 

effect for the development of the social sphere.  This requires a 

change in approaches to the competitive selection of enterprises for 

grants and subsidies if they are realised social innovations.  It also 

requires a extending the information support for digital social 

projects, dissemination (replication) of successful experience of 

enterprises, public organizations in the provision of social services. 

In addition, it is necessary to more actively educate older users in 

order to engage them in a digital social space. 

3. References   

1. The 2019 Revision of World Population Prospects 

//United Nations. the Population Division. [Электронный ресурс]. 

Адрес доступа:  https://population.un.org/wpp/  (Дата обращения 

03.11.2019). 

2. Federal Law of December 28, 2013 N 442-ФЗ (as 

amended on May 1, 2019) "On the Basics of Social Services for 

Citizens in the Russian Federation" // Legal Information System 

Consultant +. URL:  

http://www.consultant.ru/document/cons_doc_LAW_156558/fc5ba

61658eaba06fc1242940c47c8d070ac6d22/. 

3. Vlasova A. Network forms of organization of social work. 

URL:  http://elar.urfu.ru/bitstream/10995/58987/1/978-5-91256-

403-1_2018_146.pdf .    

4. Volunteers of Russia.  URL: Unified information system. 

https://обучение.добровольцыроссии.рф/ .  

5. Charity Fund for Assistance to Elderly and Disabled “Old 

Age in Joy”. URL: https://starikam.org/app/ 

6. Yaroshevsky A. Social digitalization.  NDN.Info, July 23, 

2018. URL: https://sgugit.ru/our-university/mass-media-about-

us/archive-2018/online-edition/social-digitalization/  

7. Novikov I. Digitalization of social services - interest is 

growing.  09/17/2018 // Finmarket URL: 

http://www.finmarket.ru/main/article/4851113 

8. SOL platform ("Signo-online") Terminals with sign 

language translation, terminals for the deaf.  The provision of social 

services using the Russian sign language (sign language). URL:   

http://sol-gos.ru/  

9. Makarkina N. Free service "Surdo-online" for people with 

hearing impairment earned at the MFC Dubna // Agency for 

Strategic Initiatives. URL:  https://asi.ru/news/81931/  

10. Digital social services.  Report by D. Selivanov, Head of 

the Department of Information Technologies and Information 

Protection of the Social Insurance Fund of the Russian Federation. 

URL: http://d-russia.ru/wp-content/uploads/2018/10/selivanov.pdf . 

11. Muzayev M., Denisova I. Digital insurance services in the 

activities of the regional pension system. URL:  https://eee-

region.ru/article/5907/  

12. The main directions of development of financial 

technologies for the period 2018 – 2020. URL:  http://www.cbr.ru/  

13. Annual report of the Pension Fund of the Russian 

Federation. 2018. URL: 

http://www.pfrf.ru/files/id/press_center/godovoi_otchet/Pension-

fund-Annual-report-2018.pdf  

14. Annual report of the Pension Fund of the Russian 

Federation. 2017. URL: 

https://www.pfrf.ru/files/id/press_center/godovoi_otchet/annual_rep

ort_2017_1.pdf 

15. RUSGIS map. URL: https://nqlnew.rusgis.com/ 

16. Studenikin N. Influence of digital technologies on social 

services: world experience and prospects in Russia // Izvestiya 

TulGU.  Humanitarian sciences.2018. №1. р.32-36. 

17. Borta Yu. Service in the figure.  What electronic services 

will be available for people with disabilities. 26.09.2018. URL:  

https://aif.ru/society/socstrah/servis_v_cifre_kakie_cifrovye_uslugi

_budut_dostupny_lyudyam_s_invalidnostyu  

18. Social Worker Day in 2019: Digitalization.  National 

projects.  Social Protection ”// Ministry of Social, Demographic and 

Family Policy of the Samara Region. URL:  

http://minsocdem.samregion.ru/den-socialnogo-rabotnika-v-2019-

godu-forum-cifrovizaciya-nacionalnye-proekty-socialnaya-

zashchita  

19. On the implementation of the project "Interactive 

Consultant in the Republic of Bashkorstostan // Presidential Grants 

Fund. URL:  

http://minsocdem.samregion.ru/sites/default/files/files/Интерактив

ный консультант.pdf  

20. Technologies to improve the quality of life reach a new 

level // Digitalization of the social sphere. URL:  

https://ponedelnik.press/tcifrovizatciia-sotcialnoi-sfery/ 26.06.2019. 

21. III Forum of Social Innovations. URL:  http://social-

forum.ru/about.html   

22. Pension Fund of the Russian Federation. URL:  

http://www.pfrf.ru/press_center/~2019/06/20/184319  

23. Gusenko M. A new profession will appear in Russia. 

URL:  https://rg.ru/2018/11/09/v-rossii-poiavitsia-novaia-

professiia.html  09.11.2018 

24.  Mikitas A.V., Mayunova N.V.  High-tech projects in the 

social sphere - new initiatives of the Foundation for the Promotion 

of Innovations // Innovations.  2016. No1 (207). URL: 

https://cyberleninka.ru/article/n/vysokotehnologichnye-proektyv-

sotsialnoy-sfere-novye-initsiativy-fonda-sodeystviya-innovatsiyam   

325

INTERNATIONAL SCIENTIFIC JOURNAL "INDUSTRY 4.0" WEB ISSN 2534-997X; PRINT ISSN 2534-8582

YEAR IV, ISSUE 6, P.P. 322-325 (2019)

http://www.consultant.ru/document/cons_doc_LAW_156558/fc5ba61658eaba06fc1242940c47c8d070ac6d22/
http://www.consultant.ru/document/cons_doc_LAW_156558/fc5ba61658eaba06fc1242940c47c8d070ac6d22/
http://elar.urfu.ru/bitstream/10995/58987/1/978-5-91256-403-1_2018_146.pdf
http://elar.urfu.ru/bitstream/10995/58987/1/978-5-91256-403-1_2018_146.pdf
https://обучение.добровольцыроссии.рф/
https://starikam.org/app/
https://sgugit.ru/our-university/mass-media-about-us/archive-2018/online-edition/social-digitalization/
https://sgugit.ru/our-university/mass-media-about-us/archive-2018/online-edition/social-digitalization/
http://sol-gos.ru/
https://asi.ru/news/81931/
http://d-russia.ru/wp-content/uploads/2018/10/selivanov.pdf
https://eee-region.ru/article/5907/
https://eee-region.ru/article/5907/
http://www.cbr.ru/
http://www.pfrf.ru/files/id/press_center/godovoi_otchet/Pension-fund-Annual-report-2018.pdf
http://www.pfrf.ru/files/id/press_center/godovoi_otchet/Pension-fund-Annual-report-2018.pdf
https://www.pfrf.ru/files/id/press_center/godovoi_otchet/annual_report_2017_1.pdf
https://www.pfrf.ru/files/id/press_center/godovoi_otchet/annual_report_2017_1.pdf
https://nqlnew.rusgis.com/
https://aif.ru/society/socstrah/servis_v_cifre_kakie_cifrovye_uslugi_budut_dostupny_lyudyam_s_invalidnostyu
https://aif.ru/society/socstrah/servis_v_cifre_kakie_cifrovye_uslugi_budut_dostupny_lyudyam_s_invalidnostyu
http://minsocdem.samregion.ru/den-socialnogo-rabotnika-v-2019-godu-forum-cifrovizaciya-nacionalnye-proekty-socialnaya-zashchita
http://minsocdem.samregion.ru/den-socialnogo-rabotnika-v-2019-godu-forum-cifrovizaciya-nacionalnye-proekty-socialnaya-zashchita
http://minsocdem.samregion.ru/den-socialnogo-rabotnika-v-2019-godu-forum-cifrovizaciya-nacionalnye-proekty-socialnaya-zashchita
http://minsocdem.samregion.ru/sites/default/files/files/Интерактивный%20консультант.pdf
http://minsocdem.samregion.ru/sites/default/files/files/Интерактивный%20консультант.pdf
https://ponedelnik.press/tcifrovizatciia-sotcialnoi-sfery/
http://social-forum.ru/about.html
http://social-forum.ru/about.html
http://www.pfrf.ru/press_center/~2019/06/20/184319
https://rg.ru/2018/11/09/v-rossii-poiavitsia-novaia-professiia.html
https://rg.ru/2018/11/09/v-rossii-poiavitsia-novaia-professiia.html
https://cyberleninka.ru/article/n/vysokotehnologichnye-proektyv-sotsialnoy-sfere-novye-initsiativy-fonda-sodeystviya-innovatsiyam
https://cyberleninka.ru/article/n/vysokotehnologichnye-proektyv-sotsialnoy-sfere-novye-initsiativy-fonda-sodeystviya-innovatsiyam



