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Abstract: ICT is a very dynamic sector, developing at a rapid pace in the recent years. The development of technology enhances 
the ability of the operators to provide new and better services, at constant price reduction of the services. Nevertheless, the total volume of 
the electronic communications market in 2014 constituted 3.1% of the total GDP (Gross domestic product) of Bulgaria. 

In the state there is a steady trend of increasing the share of the mobile services compared to the fixed services. Mobile voice 
services have a leading role in the development of the electronic communications market. With the development of broadband technology, 
although at a slower pace is increasing the penetration of the fixed broadband access. Services for data and / or internet access are on third 
place by importance in the telecommunications market. 
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1. Development of telecommunications 
market in Bulgaria 

 

In the state there is a steady trend of increasing the share of 
the mobile services compared to the fixed services. Mobile voice 
services have a leading role in the development of the electronic 
communications market. With the development of broadband 
technology, although at a slower pace is increasing the penetration 
of the fixed broadband access. Services for data and / or internet 
access are on third place by importance in the telecommunications 
market. 

ICT is a very dynamic sector, developing at a rapid pace in 
the recent years. The development of technology enhances the 
ability of the operators to provide new and better services, at 
constant price reduction of the services. Nevertheless, the total 
volume of the electronic communications market in 2014 
constituted 3.1% of the total GDP (Gross domestic product) of 
Bulgaria. 

From the middle of year 2014 the country launched the 
presentation on market of services for mobile Internet access 
provided via LTE technology. At the end of 2014 customers using 
LTE access, are 0.3% of the subscribers of mobile Internet. The 
proposed subscription and prepaid plans for end users are providing 
broadband access in international area with download speeds up to 
75 Mbps and upload speeds up to 25 Mbps, with included data 
capacity traffic on maximum attainable speed depending on the 
selected tariff plan can reach 300 GB per month. 

Introduction of new technologies in the telecommunications 
is bringing about to increased investment. According to the 
Bulgarian CRC in 2014 a total of 516 enterprises made investment 
in the construction and maintenance of public electronic networks, 
which is 9% more than the previous period. Compared to previous 
years the total investment from these companies is increased. 

In long term it is expected the development of the electronic 
communications market in Bulgaria to follow the global trends in 
the sector. In the forthcoming years will continue the migration of 
subscribers to fixed voice services to mobile services. The growth 
rates of services for broadband and mobile services will slow down 
due to the market saturation. 

The development of 4G services and operation of LTE 
network will facilitate a favorable impact on the future development 
of the electronic communications market in Bulgaria, as well as the 
increasing demand and offering of bundled services including 
mobile and fixed broadband. The number of subscribers of mobile 
broadband access will continue to have a high growth, as it is 
expected in the future the development of mobile internet to 
overtake the fixed broadband. It is expected the use of services for 
mobile Internet access to increase as a result of the development of 
services based on LTE network having improved characteristics in 

terms of maximum achievable transfer speed compared to mobile 
networks of third generation. 

 

2. Role of EU for the development of the 
telecommunications  
 

An important role for the development of the 
telecommunications market have and the EU legislative proposals. 
The adoption of decisions for harmonized spectrum use and timing 
of market mechanisms directly affect the timely implementation in 
Member States of the new telecommunication technologies 
affecting all sectors of the economy and the lives of citizens. 

The implementation of EU legislation at national level 
directly contributes to the convergence between the three sectors - 
transport, energy and telecommunications. 

As an example of this interconnection of transport and 
telecommunications might be indicated the implementation of 
Decision № 585/2014 / EC of the European Parliament and of the 
Council from 15 May 2014 on the introduction of interoperable 
Union-wide service eCall (publ. OJ L 164 / 02.06.2014. In our 
country the Decision is introduced by adopted "Rules on 
implementation of eCall in public terrestrial  mobile electronic 
communications networks in the Republic of Bulgaria" in 
accordance with Art. 3 of the Commission Recommendation from 8 
September 2011 on support for EU-wide eCall service in electronic 
communication networks for the transmission of in-vehicle 
emergency call 112 (eCall). 

"ECall" is an emergency call from the vehicle to the 112 
done automatically by activating the onboard sensors of the vehicle 
or by manually dialing, which through mobile networks brings a 
standardized minimum set of data, and sound connection between 
the passengers in the vehicle and the most appropriate public center 
for receiving emergency calls. 

The undertakers providing public terrestrial mobile networks 
and / or services (enterprises) provide technical capability to carry 
out of eCall from anywhere in the Republic of Bulgaria, with the 
condition that there is provided coverage of at least one public 
terrestrial mobile electronic communications network. They are 
required to provide the transmission and the routing of eCall 
between the onboard motor vehicle equipment and the Center for 
receiving emergency calls of the "National System 112" of the 
Ministry of Interior. 

Another example is the implementation of Directive 
2014/61/EC of the European Parliament and the Council of 15 May 
2014 on measures to reduce the cost of deploying high-speed 
electronic communications networks (Costs Reduction Directive). 
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The deployment of high speed fixed and mobile electronic 
communication networks throughout the Union requires substantial 
investment, a substantial proportion of which are the costs of 
engineering and construction activities. The limitation of some of 
the engineering and construction activities associated with high 
costs, would increase the effectiveness of the deployment of the 
broadband access. 

In this regard and in order to implement EU legislation it is 
prepared a draft of purposive law on electronic communications 
networks and physical infrastructure. The draft law is in the process 
of reconciliation in accordance with the national legislation. The 
implementation of this law will facilitate and encourage the 
deployment of high-speed electronic communications networks by 
promoting joint use of existing physical infrastructure and by 
creating conditions for more efficient deployment of new physical 
infrastructure so that these networks could be deployed on a lower 
price. 

One of the main themes of the draft-law is the sharing of 
already built infrastructure with different functions for the 
deployment of high-speed electronic communications networks in 
particular - the settlement of social relationships between operators 
of poles infrastructure for the provision of electricity and the 
provision of electronic communications. 

The current regulatory framework for electronic 
communications networks and services reflects the development of 
the sector for the period until 2009, i.e. post liberalization period. 
But it is not ready to meet the challenges of rapidly developing 
technologies and innovations. The focus of the future regulatory 
framework for electronic communications should be shifted to 
gradually reduce regulation as far as a result of the implementation 
of the current regulatory framework are overcome the barriers of 
market entry - there is a strong competition between both in terms 
of infrastructure and in the field of services. The new framework 
should ensure a smooth transition from an ex ante to ex post 
regulation. 

 

Conclusion 
To outline the future development of the sector, the 

regulation should meet the challenges which the online 
platforms/social networks are setting in point of services offered 
and the order in which they will interact with traditional telecom 
operators. 

The simplification of rules includes the elimination of 
outdated, sector-specific provisions as well as those that were not 
implemented, as a result from a specially made individual studies 
for the implementation of each of the directives in each of the 28 
EU Member States . It is necessary to pay special attention to this in 
the future framework in terms of convergence, specific measures to 
be implemented horizontally and in parallel in all three sectors - 
telecom, energy, transport, including in the environmental sector - 
specifically, for decarburization. It should not allow duplication of 
obligations/rights resulting from the general or horizontal EU 
legislation and telecom directives. 

The development of a digital single market and the 
implementation of the objectives in key strategic documents, both at 
European and national level by 2020, requires the frame to have 
goals aimed at promoting and facilitating investment. Regulation 
should be focused primarily on the imposition of horizontal 
measures covering all sectors. The definition of sector specific 
measures should follow the general framework and to be in 
consistent with the objectives and not to create competitive 
advantages for market participants in a particular sector preferably 
to other sectors. 
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