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Abstract: Global education in the modern world poses few challenges. The preparation for it in this report, which presents the experience of
approbated variants, is two-layer work: linguistic and intercultural. The approach is chosen because of the key role of speech
communication and social performance of participants in the global educational space. At the heart of the practical work is the issue of the

emotional climate in the learning process and the motivation.
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Introduction

In an increasingly global and mobile society, we are faced with
greater cultural diversity both in our professional and private lives.
As a result of this, more and more emphasis is being placed on the
need for intercultural awareness, adaptation and respect for cultural
differences. For English language teachers, the real challenge is to
find a meaningful and entertaining way to sensitize learners to the
complexities of this topic, while assisting them in the development
of their professional English skills. This work investigates the
implementation and results of pedagogical method which involves a
group of 9" grade students for a role-play activity by means of the
Communicative Language approach and in accordance with the
European Common Framework for languages.

Key concepts

Global Education is a world-class education for acquinting
with and understanding the global problems of mankind and
building key competences to address them in order to form an
active and responsible global citizen. Global Education, as defined
by the Council of Europe, is education that opens the mind and
heart for the interrelationships and similarities that exist between
people and communities around the world. It gives young people
the knowledge, skills and values that will help them make the future
of the world fair and shared. Global education focuses on exploring
the interrelationships that exist between countries, between
communities, people in the global social environment, and also
focuses on developing the skills of young people to act in
accordance with knowledge of these interrelationships and the
values of the global citizen.

Global Perspective [2] discusses issues such as
interdependence, poverty and social justice, identity and cultural
diversity, conflict resolution, human rights and responsibilities, the
environment;
places an emphasis on the future and the opportunity that each of us
has to change and defines this future;
considers society and the environment as a whole; uses interactive
learning methods such as teamwork, role play, discussions to
develop skills for effective communication and participation in
global society;
builds skills for searching for information, understanding, critical
thinking; affirms values such as sense of justice, tolerance,
responsibility and positive, creative attitude;

Intercultural communication covers communication between
people from different cultures and focuses on interpersonal
relationships of their individuals. We need to study intercultural
communication by a number of reasons:
- the opening of borders, the intensified migration of people from
culture to culture, the development of the global information

network obliges us to look at the world through the eyes of the
other, and to expand our worldview by exploring other cultures;
- development of global consciousness as a result of the interaction
of people from different cultures;
- the presence of some commonality factors influencing the
formation of global consciousness.

Intercultural communication is defined as a set of interactions
between people from different cultural backgrounds, which consists
on a process of exchanging, negotiating and mediating cultural
differences through language, non-verbal gestures and space
relationships.

As a competence, intercultural communication involves the
ability to be aware of how cultural differences influence
communication process and its outcomes. Through this competence
we realize the distinctions between people coming from different
cultures.

Being competent on intercultural communication means to:

e Understand how people from different cultural
backgrounds behave, communicate, express feelings and
perceive the world.

e Understand basic cultural
intercultural communication.

e |dentify different forms and means of intercultural
communication and how to manage them.

e Understand the principles and conditions of effective
intercultural communication.

e Avoid cultural conflicts related with communication.

differences influencing

The benefits of managing Intercultural Communication are
several: willingness to accept differences, personal growth through
increased tolerance, better skills related to dialogue and
cooperation, as well as development of a positive attitude towards
otherness. On the other hand, applying intercultural communication
skills with a group of learners can lead them to other type of
benefits, such as:

e improving verbal and nonverbal communication

e becoming better in recognizing and undertaking
communication behaviours

e  better adaptation to a new environment

e  Dbetter understanding of one’s own culture and finding
one’s place in a society

e reduced feeling of anxiety in contacts with members of
other cultures
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e learning about customs and habitual behaviours of
members of other cultures

e improving abilities related with intercultural conflict
resolution

The goal of intercultural education is to help each participant in
the educational process be formed as a unique person who prides
himself on his socio-cultural specifics and the richness of cultures
he carries and is capable not only of establishing himself in the
multicultural society, but to accept others as just as valuable as
yourself. This goal can be achieved when knowledge about
differences, communication skills and positive attitudes towards
intercultural dialogue are gained.

Classroom activities

Practical work consisted of role play activities as a main part of
the lesson.

Role play - One of the staples of English as a Foreign Language
(EFL) teaching is the role play. Role plays are used to allow
students to practice speaking in a conversational situation, build
confidence and fluency, assess progress, and put learning into
action. Role-play is any speaking activity when you either put
yourself into somebody else's shoes, or when you stay in your own
shoes but put yourself into an imaginary situation!

They are often set up to target particular grammar points and to
test social interaction skills such as negotiating, interrupting, asking
for assistance and making small talk. Role plays may be as simple
or as complicated as the teacher desires. Verbal instructions, secret
messages, gestures and cue cards are all common ways of setting a
scene.

In the classroom there are four main types of role plays: 1. The
conflict role play puts participants on a collision course and asks
them to deal with this as best they can. 2. The cooperative role play
takes the opposite tack and requires participants to work together
for the common good. 3. Information gap role plays are based
around filling in holes in the participants’ knowledge. 4. Task-based
role plays require participants to complete a set activity such as
checking into a hotel, giving directions to a taxi driver, ordering a
meal or getting the phone number of a potential interest. They are
useful for helping students to practice realistic survival English
skills and are an excellent way to build students’ confidence in their
ability to function in real situations. This type of role play was used
in the class to increase students’ motivation.

Role playing activities can prepare students for real-life
situations where they can apply their English language skills.
Besides, the role play activities can liven up the classroom
atmosphere and get the students to know each other better.

It is widely agreed that learning takes place when activities are
engaging and memorable. Jeremy Harmer advocates the use of role-
play for the following reasons: It's fun and motivating, quieter
students get the chance to express themselves in a more forthright
way, the world of the classroom is broadened to include the outside
world - thus offering a much wider range of language opportunities

In addition to these reasons, students who will at some point
travel to an English-speaking country are given a chance to rehearse
their English in a safe environment. Real situations can be created
and students can benefit from the practice. Mistakes can be made
with no drastic consequences.no

When learning a second language in a classroom setting, it's
common for students to be shy when it comes to having open
discussions. Role-play activities are an effective way for English as

a Foreign Language to encourage students to speak English and
interact in realistic situations during class. Some of them can be
Movie Scene Role Plays, Situation Role Plays, Auction Role Plays
or Play the Game ‘Simon Says’. All these activities help English-
speaking beginners to build their confidence and to improve
conversational skills. Many of these activities will produce laughs
and all these activities are good for increasing one’s knowledge of
how to speak English. The more practice new students have will
mean that their English will improve very. All the above activities
will include a large amount of “speaking time” which is so
important when learning a new language.

This lesson plan includes the following steps:
1. Warm-up activity
a/ Brainstorming — “robbery”, in a form of a spider gram
b/ Have you ever been robbed? — individual answers
2. Video activity — YouTube “Most polite robbery ever caught
on security cam CCTV”, real life footage [7] followed by
discussion
3. Role play
a/ Setting the task
b/ Distribution of roles
c/ role play [6] — mingling activity
4. Follow-up activity — writing dialogue “At the police station”
as a homework.

This is a conversation game /role play/ for pre-intermediate to
intermediate students for practising QUESTIONS and ANSWERS.
It includes a set of 30 CHARACTER CARDS. The situation is the
following:

Yesterday at 10:00 pm there was a robbery in the Bank in
Central Lane. The police was called immediately to investigate the
crime scene and found some evidence. It had snowed yesterday so
there were footprints on the ground in the snow. Students /some are
citizens, others are police officers, one is the robber/ go round the
class and ask/answer questions about the personal information and
take notes (What’s your name? What’s your job? Where are you
from? What are your hobbies? Are you married? Do you have any
children? Do you have a pet? What did you do yesterday? What
were you doing at 10 last night?).

The above activity is a great resource for high school students at
a pre-intermediate, A2 and intermediate B1 level. It is a useful
material for practicing verb tenses and asking questions, and can be
used for strengthening students’ speaking skills in describing
people.

Fig.1 Diagram of students’ motivation
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As you can see, fig, 1 shows the interest of students towards
teaching content in FL classes where there are different types of
activities. Students had been asked about their opinion and feelings
to making various dialogues in English. Blue answers refer to
students’ reactions to traditional dialogue making /reading,
retelling/ and show that few learners really liked this kind of
exercises. Red answers refer to role play activity and show that the
majority of students enjoyed this type of tasks.
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Conclusion

Increasing  cultural  pluralism  requires  active
participation in democratic processes at all levels, not only in
respect of citizen’s participation in institutional structures, but also
through the development of dialogue and consensus between groups
with different interests, origins and backgrounds. Therefore we need
to prepare a generation of young people with the motivation,
commitments and skills, such as entrepreneurship, leadership,
volunteering and capacity building, to be audacious problem-solvers
and develop their critical and creative thinking capacity to deal with
different opinions, acquire media literacy and develop intercultural
skills, as well as social and civic competences including learning
about cultural heritage.

Education and intercultural learning in their diverse
settings are crucial to ensure sustainable progress in the field of
active citizenship. Learning is a dynamic process which can take
place in a multitude of settings, leading to the acquisition of
additional life-skills, transferable knowledge and intercultural
competences. Therefore, the report tackles the issue of education
not just targeting children and young people but also ensuring the
involvement of all generations, in particular through lifelong
learning opportunities.
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